ZatTAB

KOFAMObIK O®EPTA LLUAPTbI
KywiHe eHy KkyHi: 29 HaypbI3 2026 X.

1. XXKAINbl EPEXENEP

1.1. Ocbl Koramgbik ocbepTa wapTthl (6byaaH api — «Wapt» Hemece «OdepTan)
ZatTAB Marketplace (6yaaH api — «lnatgopmar) atbiHaH KK KOOLBITZ (6yaaH
api — «AAMUHUCTPATOpP») YCbiHFaH XaHe [NnaTtdopmMaHbl nanganaHaTbiH 6apnbik
Xeke Tynfanaprfa (byaaH api — «[lMangananywbl») GafbiTTanfaH.

1.2. MNnaTtdopmara Tipkeny Hemece nanganaHy apkbinbl [NanganaHyLbl ocbl
WapTTbiH 6apnblk TananTapbIMeH ToMbIK Keniceai.

1.3. MNnatdopma — caTyLwbinap MeH caTtbin anyLblfiap apacbiH4afbl Tayaprap MeH
KbI3MeTTepAi caTbin any-caTy YLWiH genganablk pen atkapatbiH MOBubAi KoCbIMLLA.

1.4. Aomunuctpartop: ZatTAB Marketplace, )KK KOOLBITZ, KP, TypkictaH o6nbicChil,
Cosak ayaaHbl, LonakkopraH aybinbl, XKibek xonbl keweci 2/24 yn, No4vta nugekxci
161000.

2. TAPANTAPAObIH AHBIKTAMAIJIAPDI

— Mnatdopma — ZatTAB mMobunbAai KocbiMLWAackl MeH zattab.kz canTbl

— Cartywbl — Nnatgopmaga Tayap opHanactblpaTbiH TipKesreH
navganaHyLbl

— Carbin anywsbl — NnaTtdopma apkbifbl Tayap catbin anaTblH TipkenreH
nanganaHyLbl

— Tancbipbic — CaTtbin anyLwblHbIH TayapAbl caTbin anyfa peciMaereH eTiHiMi

— Escrow — Tayap xeTkisinreHLle akwaHbl yctan TypaTbiH Kayincia Tenem
XKYMeECi

— Komuceunsa — lNMnatgopma anaTbiH gengangblk akbl xxaHe Adyen Tenem
Xyneci anaTblH KOMUCCUSANbIK akbl!

3. MNMAT®OPMAFA TIPKEIY
3.1. MnartdopmaHbl navganany ywiH Tipkeny MiHOeTTi.
3.2. Tipkeny kesiHae ManganaHywsl WeiHavbl aknapat 6epyre MiHAETTI.

3.3. Mangananywsbl 18 xacka TonFaH 6onybl kepek. KameneTke TonmaraH Tynfanap
aTa-aHa HeMece 3aHbl eKifl pykcaTbIMeH navganaHa anagbl.

3.4. bip agamra Oip akkayHT faHa pykcaT eTinegi.

3.5. AKKayHT aepekTepiHiH, KynuanblnblFbl YwWiH MNangananylwbl e3i xxayanThbl.

4. CATYWbIHbIH MIHAETTEPI MEH K¥KbIKTAPbI
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4.1. CaTtywbIHbIH MiHOETTEPI:

— Tayapabl gypbIC cunaTtTay XXeHe HakTbl (POTOCYpeT OpHanacTtbipy
— TancblpbICTbl KabbingayaaH KeriH 3 XXYMbIC KYHi iLliHae Xibepy
— TancelpbICTbl 14 KyH iWiHAE caTbin anyLbifa XeTKi3y

— TayappablH canacbl MEeH XeTKi3inyiHe »ayan 6epy

— 3aHchbI3, XarnfaH Hemece KayinTi Tayap opHanacTtbipmay

— CanblK 3aHHaMacbIH cakray

— Tayapgbl fanbiHgaFaHHaH keniH QR Tpek KoablH nevaTtb acan TayapablH
KanTamacblHa XabbICTbIpy KaXeT, xabblCTbipMacaHbl3 Tayapabl KIMEeHT
pacTtan anmanabl!

4.2. CaTylWwbIHbIH KYKbIKTapbl:

— Tayapra 6ara 6enriney (eH TemeHri catblnly comacbl — 500 Tr)
— TancblpbICTbl 24 cafaT iWwiHge Kabblngamayra HeMmece Kabblngayra
— lMnartdopmaga xapHama opHanacTtbIpy

5. CATbIN AnyuwbIHbIH MIHOETTEPI MEH K¥KbIKTAPDI
5.1. CaTtbIn anywbIHbIH MiHAETTEPI:

— Tayapgbl anfaHHaH KeniH 14 KyH iWwiHge XeTkisyai pactay
— Tayapgbl MyKUAT TEKCEPY XaHe akayabl Aep KesiHae xabapnay
— JXanfaH warbIiM xacamay

5.2. CaTtbIn anyuwblHbIH KYKbIKTapbl:

— Tayap cMnaTtka ceMKec KenmMmece kantapy Tanan ety
— Tayap 14 KyH iWwinge XeTkisinmece warbim 6epy
— Escrow xyneci apKbifibl KOpFanfaH Tenem

6. TOJIEM XXOHE KOMUCCUA
6.1. bapnbik Tenemaep ioka.kz BaHKTik Tenem XXyrneci apKbinbl XXyprisineai.

6.2. Escrow xy#neci: CaTbIn anyLbl TefnereH akwa tayap xeTkisdinreHwe ioka.kz
OaHKTiK Tenem XxyrneciHae ycranaabl. Tayap pacTtanfaHHaH KeniH caTylbiFa
aygapbinagbl.

6.3. NMnaTtdopma kommnccnscbl — caTbifibiM comacbiHbiH 3% (ioka.kz Tenem
XXYMECIHIH, KomuccmnsacoblHa 6annaHbICTbl 63repyi MyMKiH).

6.4. EH TemeHri caTbinbiM comackl — 500 Tr.

6.5. AKWwa aygapbIMbl Tayap XeTKi3ingi gen pactanfaHHaH KeriH 1-3 XKYMbIC KyHi
iwinge xyprisineai.

7. XETKI3Y

7.1. XKeTKigy WwapTTapblH caTywbl 6enrinenai.



7.2. CaTywwbl TancblpbICTbl kKabbingayaaH KeriH 3 XKyMbIC KyHi ilWiHae Tayapabl
Xibepyre MiHOETTI.

7.3. XKeTkizy mepsimi — CaTywbl 14 kyH iwiHae xeTkidyre Tnic. Erep 14 KyHHeH achbin
KeTce siFHM XeTkidbece 1 an kapa Tisimre eHea;!

7.4. Tayap xofanfaH Hemece ByniHreH xarganga caTyLbl XXayanTbl.

8. KAUTAPY XXOHE LLAFbIM

8.1. Catbin anyLwbl Tayap XeTKi3inmece Hemece cunaTtka camnkec kenvece 14 KyH
iwiHae warbim 6epe anagbl.

8.2. lafbim 6epy TopTibI:

— Kocbimwagarbl «LWafbim» 6atbipmackiH 6acy
— MaceneHi cunatTtay xaHe ganen (doTo/B1Maeo) xidepy
— lMnartdopma 3 XKyMbIC KyHI iWiHAe Kapangbl

8.3. Wafbim wewinreHwe akwa Escrow-ga ycranagpl.

8.4. lWafbim ganengeHce — caTtbin anylbiFa TOSbIK kKanTapbiiaabl.

8.5. XKanfaH warfbIM YLUiH akkayHT ByFaTTanybl MyMKiH.

9. TbIbIM CANbIHFAH TAYAPJIAP
MnaTtcdopmaga opHanacTblpyFa ThibIM CanblHFaH:

— EcipTKi >xeHe ncnxoTponTbIK 3aTTap

— Kapy-xapak eHe >apbinfbill 3aTTap

— YKanfaH KyxaTtTap MeH BantoTa

— ¥pnaHfaH HeMece 3aHCbI3 Tayapnap

— Pornorpadusnblk MasmyH

— YKabanbl xxaHyaprap MeH eciMmaikTep

— 3aHMeH TbIbIM CanblHFaH Ke3 KEeNreH Tayapnap

10. MINAT®OPMAHDbIH XXAYANKEPLUITI

10.1. MNMnaTtdopma caTyLbl MEH caTbin anylbl apacbiHaarbl gengan 6onbin
Tabblnaapl.

10.2. MNMnaTtdopma TayapAblH canacbliHa Tikeneu xayanTbl eMec, Bipak gaynapabl
wewyre MiHOETTi.

10.3. MNMnaTtdopma opc-maxop xargannapga (tabusn anat, cofbic, kKnbepLabybin)
XayankepLlinikteH 6ocaTbinagbl.

10.4. MNnaTtdopma nanganaHyLwbl agepekTepiH Kynusanbinblk cascaTtbiHa Conkec
Kopfrangbl.

11. WWAPTTbIH MEP3IMI )KOHE TOKTATbIJTYbI

11.1. WapT ManganaHywbel TipkenreH ke3geH 6acrtan KyLwiHe eHea;.



11.2. ManganaHyLbl Ke3 KeNreH yakbiTTa akkayHTbIH KOt apkbinbl LapTTel TOKTata
anagpl.

11.3. MNnaTtdopma epexenepai Oy3raH xxarganaa akkayHTTbl eCKepTycCi3 byraTTayra
Hemece XOKFfa KyKblSbl.

12. DAYJIAPObI WUELWLY
12.1. bapnbik gaynap angbsiMeH Nnatdopma apkbinbl welinesi.

12.2. Wewim Tabbinmaca — KP 3aHHamacblHa cankec coT TopTibiHAe weLlineai.

12.3. KongaHbinatblH 3aH — KasakcTaH PecnybnunkacbiHbIH, 3aHHaMachl.

13. BAUNTAHbIC

— Email: serzhan.yelemesov@zattab.kz
— Konpay: support@zattab.kz
— Canr: zattab.kz

— Mekenxan: KP, TypkictaH obnbicbl, Co3ak aygaHsl, LLlonakkopfaH aybisibl,
YKibek »xonbl K-ci 2/24, 161000

© 2026 ZatTAB Marketplace. bapnbik KyKbIKmap KopfrariFaH.

ZatTAB
OOrOBOP NYENMYHOW ODEPTHI

LHama ecmynnerusi 6 cuny: 29 mapma 2026 e.

1. OBLLWUE NOJIOKEHUA

1.1. Hactoawwun dorosop ny6nunyHon ocepTbl (aanee — «loroBop» unm
«OdpepTtar) npeanoxeH ot umeHn ZatTAB Marketplace, YN KOOLBITZ (ganee —
«AOMUHUCTPATOP») N agpecoBaH BceM hm3nyecknm nuuam (ganee —
«lMonb3oBartenby), ncnonsayowmm Nnardopmy.

1.2. Peructpupysice unun ncnonesy4a lNnatdgopmy, MNonb3oBaTernb NOAHOCTLIO
cornawlaeTcs co BCeMu ycrnoBuMsaMu HacToswero [lorosopa.

1.3. Nnatdopma — MobunbHOE NpUNoXKeHne, BbINOMHAOLWEE POoSib NOCPeaHnKa
Mexay npogasuamMn 1 NokynaTensiMu 4nga Kynnv-npoaaxun ToBapos 1 YCIYT.

1.4. AamunuctpaTtop: ZatTAB Marketplace, Yl KOOLBITZ, PK, TypkectaHckas
obnactb, Co3akckui panoH, c. LLlonakkopraH, yn. XXnbek xonbl 2/24, NOYTOBLIN
nHaekc 161000.

2. ONPEQENEHUA CTOPOH

— lMnatdopma — mMobunbHoe npunoxeHne ZatTAB u cant zattab.kz
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— lNpogaBel — 3aperncTpupoBaHHbIN NMNOMNbL3oBaTENb, Pa3MeLlaoLWwmmn
ToBapbl Ha [MnaTtdopme

— lMNokynatenb — 3aperncTpupoBaHHbIN NOMb30BaTeNb, NprobpeTaroLmi
ToBapsbl Yepes [Nnatopmy

— Baka3 — opopmneHHasd NokynaTenem 3asBka Ha NpuobpeTeHne ToBapa

— Escrow — 6e3onacHas nnaTtéxHasa cuctema, yaoepxumBawllaa cpencrea ao
MOMeEHTa OOCTaBKN TOBapa

— Komucena — nocpenHudeckoe BosHarpaxaeHue Nnatgopmbl U KOMUCCUA
nnaTéxHom cuctemol Adyen

3. PETUCTPALUUA HA NMINAT®OPME

3.1. Ansa ucnonb3oBaHus Nnatgopmel pernctpaums obasarensHa.
3.2. MNpwu pernctpaumm Nonb3oBaTtens 0683aH NpefoCTaBUTb AOCTOBEPHYHO
MHopMaUuIo.

3.3. Nonb3oBaTenb gomkeH 6biTb cTapwe 18 net. HecoBepLUEHHONETHME MOTYT
Nnonb30BaTbCA C paspeLleHns poauTenien unm 3akoHHbIX NpeacTaBuTeNen.

3.4. OgHOMyY nnLy paspeLUéH TONbKO OOUH akKayHT.

3.5. MNonb3oBaTtesib HECET OTBETCTBEHHOCTb 32 COXPAHHOCTb AaHHbIX CBOEro
aKkKayHTa.

4. OBA3AHHOCTU U TNPABA NMPOOABLA

4.1. O6A3aHHOCTK NpoaaBua:

— [ocToBepHO onuckIBaTh TOBap M pasMellaTtb pearnbHble goTorpadum
— OTnpaBuTb TOBap B Te4eHne 3 paboumx gHeN nocrne NpuHSATUA 3akasa
— [octaBuTb TOBap nokynartesnto B TeyeHne 14 gHen
— HecTn oTBETCTBEHHOCTbL 3a KA4E€CTBO TOBapa M ero OCTaBKy
— He pa3mewaTtb He3aKoHHbIe, NOAAENbHbBIE NN ONAaCHbIE TOBapbI
— CobntogaTtb HanoroBoe 3akoHo4aTenbCTBO

4.2. NpaBa npoaasua:

— YcTaHaBnmBaTb LEeHy Ha ToBap (MUHMManbHasa cymma npogaxum — 500 Tr)
— [MpWHATE NN OTKNOHUTL 3aKa3 B TeveHue 24 4yacos
— Pasmewats peknamy Ha lNnatdgopme

5. OBA3AHHOCTU U NMPABA MNOKYNATENA

5.1. O6s3aHHOCTM NOKynaTens:

— lNogTBepauTb Nony4vyeHne ToBapa B TedeHue 14 aHen nocne JOCTaBKu
— TwaTenbHO NPOBEPUTL TOBAp U CBOEBPEMEHHO COOBLLMTL O AedeKTax
— He nogaBatb noxHble xanobbl

5.2. NpaBa nokynartens:



— TpeboBaTtb Bo3BpaTa, ecnmn ToBap He COOTBETCTBYET ONMUCAHUIO
— [MopaTtb xanoby, ecnu ToBap He AOCTaBIEH B TeyeHne 14 gHen
— 3awuwéHHas onnarta vyepes cuctemy Escrow

6. OMJIATA U KOMAUCCUA
6.1. Bce nnatexu ocyLecTBRASOTCA Yepes BaHKOBCKYO NnaTéxHyto cnctemy ioka.kz

6.2. Cuctema Escrow: Cpeactsa, onnadyeHHble [lokynatenem, yaepXxmBarTcs B
©aHkoBCKOM NnaTéxHon cucteme ioka.kz 0o noaTBEpPXKAEHNA [OCTaBKM TOBapa.
lMocne noaTeepxaeHnsa nepesoaaTcs MNpoaasuy.

6.3. Komunccusa Mnatdopmbl — 3% OT CyMMbl NIpoAaxun (MoXeT N3MEHATLCS B
3aBMCUMOCTU OT KOMUCCUM NNATEXHOM cuctembl ioka.kz).

6.4. MuHnmanbHasa cymma npogaxu — 500 Tr.

6.5. NepeBoa cpeacTs ocyllecTBnseTcda B TedyeHme 1-3 pabounx gHewn nocne
noaTBEPXOEHUS LOCTaBKW.

7. DOOCTABKA

7.1. YcnoBus gocTaBku onpeaensainTcs NpoaaBLIOM.

7.2. NpopaBey 0653aH OoTNpaBsuTbL TOBap B TeveHne 3 paboyunx gHen nocne
NPUHATUA 3aKa3sa.

7.3. Cpok poctaBkn — lNpogasel, 0643aH ocTaBuTb TOBap B TedeHne 14 gHen. B
clny4yae npesblleHNA CpoKa — npogaBeL, BHOCUTCS B YEPHbIN CNMCOK Ha 1 mecsuy!

7.4. B cnyvae notepu unn nosBpexneHnsa Toeapa npu 4octaBke OTBETCTBEHHOCTb
HeCeT npogaseL.

8. BO3BPAT U XXANOBbLI

8.1. Nokynatenb MOXeT noaaTb Xanoby B TedeHne 14 gHen, ecnn ToBap He
AOCTaBsIEH UM HE COOTBETCTBYET OMNUCAHUIO.

8.2. MNopsigok nogaym »xanoobi:

— HaxaTb KHoMnKy «>Kanobay» B NpunoXxeHun

— Onucatb npobnemMy n NpunNoXxuTb gokasaTenscrea (hoTo/BMaeo)

— [MnaTtdopma paccmMoTpuT xanoby B TedyeHne 3 pabounx gHen
8.3. [Jo paspeLueHus xanobbl cpeacTtsa yaepxueatTca B Escrow.

8.4. Mpuv noaTeepxaeHnUm xanobbl — NorHbIV Bo3BpaT cpeacTs MokynaTento.

8.5. 3a noxHyto xanoby akkayHT MOXeT ObITb 3ab5IOKMPOBaH.

9. 3AMPELEHHBIE TOBAPHLI
Ha lNnatdgopme 3anpeLueHo pasmeLlaTsb:

— HapkoTukun 1 ncuxoTponHble BelecTsa
— Opyxue u B3pbiBYaThle BelecTsa



— lMoppenbHble AOKYMEHTbI U BantoTy

— KpageHble nnun He3akoHHO Nosly4YeHHbIe TOBapbl

— [MopHorpaunyecknin KOHTEHT

— [ANKNX XXMBOTHBIX N pacTeHus

— JTioGble ToBapsbl, 3anpeLéHHble 3akoHoaaTenbcteomM PK

10. OTBETCTBEHHOCTb MNJIAT®OPMbI

10.1. MNMnaTdopma aBnaeTca NOCpegHUKOM MexXxay NPoAaBLIOM U MOKynaTenem.

10.2. NMnaTdopma He HECET NPSIMON OTBETCTBEHHOCTU 3a Ka4eCTBO ToBapa, HO
obs13aHa paspeluaTtb Crnopbl.

10.3. MNnaTtdopma ocBoboXagaeTcsa OT OTBETCTBEHHOCTM B crnydae oopC-MaKOpHbIX
obcToATENLCTB (CTUXUNHBLIE BEACTBUS, BOMHA, Knubepartaka).

10.4. NnaTdopma 3awmuaeT gaHHble Nofb3oBaTenen B COOTBETCTBUM C [onnTtukomn
KOHoMAeHUNaneHOCTU.

11. CPOK U NMPEKPALLEHWE NOTOBOPA

11.1. Joroeop BcTynaeT B cury ¢ MOMeHTa peructpauum lNonb3osaTtens.

11.2. MNonb3oBaTenb MOXET NpeKkpaTuTb gencrene [JoroBopa B noboe Bpems,
yaanue akkayHT.

11.3. MNnaTtdopma Bnpase 3abrokMpoBaTb UMK yaanuTb akkayHT 6e3
npeaynpexaneHus B criydyae HapyLleHUst npasu.

12. PASPELLEHUE CIMOPOB

12.1. Bce cnopbl nepBoHavansHoO pellatoTes Yepes [Nnatgopmy.

12.2. INMpn HEBO3MOXHOCTU yperynmpoBaHnua — B cyaebHoM nopsake B
COOTBETCTBUM C 3akoHogaTenbcTeom PK.

12.3. NpumeHnmoe npaBo — 3akoHoAaTeNbLCTBO Pecnybnunkn KasaxcraH.

13. KOHTAKTHAA NHO®OPMALIUA

— Email: serzhan.yelemesov@zattab.kz

— lMoppaepxka: support@zattab.kz
— Canrt: zattab.kz

— Appec: PK, TypkecTtaHckas obnactb, Co3akckui panoH, c. LLlonakkopraH,
yn. XXnbek xonbl 2/24, 161000

© 2026 ZatTAB Marketplace. Bce npasa 3awjuwieHsl.
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PUBLIC OFFER AGREEMENT
Effective Date: March 29, 2026

1. GENERAL PROVISIONS

1.1. This Public Offer Agreement (hereinafter — ‘Agreement’ or 'Offer’) is proposed
on behalf of ZatTAB Marketplace, IE KOOLBITZ (hereinafter — 'Administrator') and
is addressed to all individuals (hereinafter — 'User’) using the Platform.

1.2. By registering or using the Platform, the User fully agrees to all terms of this
Agreement.

1.3. The Platform is a mobile application acting as an intermediary between sellers
and buyers for the purchase and sale of goods and services.

1.4. Administrator: ZatTAB Marketplace, IE KOOLBITZ, Republic of Kazakhstan,
Turkestan region, Sozak district, Sholakkorgan village, Zhibek Zholy str. 2/24, postal
code 161000.

2. DEFINITIONS

— Platform — ZatTAB mobile application and zattab.kz website

— Seller — a registered user who lists goods on the Platform

— Buyer — a registered user who purchases goods through the Platform
— Order — a Buyer's request to purchase a product

— Escrow — a secure payment system that holds funds until delivery is
confirmed

— Commission — the Platform's intermediary fee and Adyen payment system
fee

3. REGISTRATION
3.1. Registration is required to use the Platform.
3.2. Users must provide accurate information upon registration.

3.3. Users must be 18 years or older. Minors may use the Platform with parental or
legal guardian consent.

3.4. Only one account per person is permitted.

3.5. Users are responsible for the security of their account credentials.

4. SELLER OBLIGATIONS AND RIGHTS
4.1. Seller obligations:

— Accurately describe goods and provide real photographs
— Ship the item within 3 business days of accepting the order
— Deliver the goods to the buyer within 14 days

— Be responsible for product quality and delivery
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— Not list illegal, counterfeit, or dangerous goods
— Comply with tax legislation
4.2. Seller rights:

— Set product prices (minimum selling price — 500 KZT)
— Accept or decline an order within 24 hours
— Place advertisements on the Platform

5. BUYER OBLIGATIONS AND RIGHTS
5.1. Buyer obligations:

— Confirm receipt of the goods within 14 days of delivery
— Carefully inspect the goods and promptly report defects
— Not file false complaints

5.2. Buyer rights:

— Request a return if the goods do not match the description
— File a complaint if goods are not delivered within 14 days
— Protected payment through the Escrow system

6. PAYMENT AND COMMISSION

6.1. All payments are processed through the ioka.kz banking payment system.

6.2. Escrow system: Funds paid by the Buyer are held in the ioka.kz banking
payment system until delivery is confirmed. After confirmation, funds are transferred
to the Seller.

6.3. Platform commission — 3% of the sale amount (may vary depending on
ioka.kz's payment processing fees).

6.4. Minimum sale amount — 500 KZT.

6.5. Fund transfer is made within 1-3 business days after delivery confirmation.

7. DELIVERY
7.1. Delivery terms are set by the seller.

7.2. The seller is obligated to ship the item within 3 business days of accepting the
order.

7.3. Delivery period — the Seller must deliver within 14 days. Failure to deliver within
this period results in a 1-month blacklist!

7.4. In case of loss or damage during delivery, the seller is responsible.

8. RETURNS AND COMPLAINTS

8.1. The Buyer may file a complaint within 14 days if goods are not delivered or do
not match the description.



8.2. Complaint procedure:

— Press the 'Complaint' button in the application

— Describe the issue and attach evidence (photos/video)

— The Platform will review the complaint within 3 business days
8.3. Funds remain in Escrow until the complaint is resolved.

8.4. If the complaint is confirmed — full refund to the Buyer.

8.5. False complaints may result in account suspension.

9. PROHIBITED ITEMS
The following are prohibited on the Platform:

— Drugs and psychotropic substances
— Weapons and explosives

— Counterfeit documents and currency
— Stolen or illegally obtained goods

— Pornographic content

— Wild animals and plants

— Any goods prohibited by RK legislation

10. PLATFORM LIABILITY
10.1. The Platform acts as an intermediary between the seller and buyer.

10.2. The Platform is not directly responsible for product quality but is obligated to
resolve disputes.

10.3. The Platform is released from liability in force majeure circumstances (natural
disasters, war, cyberattacks).

10.4. The Platform protects user data in accordance with the Privacy Policy.

11. TERM AND TERMINATION

11.1. The Agreement comes into force upon User registration.

11.2. The User may terminate the Agreement at any time by deleting their account.
11.3. The Platform reserves the right to block or delete an account without notice in
case of rule violations.

12. DISPUTE RESOLUTION

12.1. All disputes are initially resolved through the Platform.

12.2. If resolution is not possible — through court proceedings in accordance with
RK legislation.

12.3. Applicable law — legislation of the Republic of Kazakhstan.



13. CONTACT INFORMATION

— Email: serzhan.yelemesov@ zattab.kz
— Support: support@zattab.kz
— Website: zattab.kz

— Address: Republic of Kazakhstan, Turkestan region, Sozak district,
Sholakkorgan village, Zhibek Zholy str. 2/24, 161000

© 2026 ZatTAB Marketplace. All rights reserved.
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