ZatTAB

K¥MUANbINbIK CAACATDI
KywiHe eHy KkyHi: 29 HaypbI3 2026 X.

1. XXKAINbl EPEXENEP

Ocbl Kynuanbinsik casicatel ZatTAB MoOunbai KoCbiMLIACLIHbIH
nanganaHyLblfiapbiHbIH XXEKe AepeKTEePIH XNHay, cakTay, nanganaHy XaHe Kopray
TopTiGiH peTTenai.

Hepektep onepatopbl: ZatTAB Marketplace, >KK KOOLBITZ, KasakctaH
Pecnybnukacel, Typkictan obnbickl, Co3ak ayaaHsbl, LLlonakkopfraH aybisbl, XKibek
Xonbl Keweci, 2 yn, 24 naTep, novta nHaekc 161000.

Bannaubic: info@zattab.kz | serzhan.yelemesov@zattab.kz | support@zattab.kz |
CayanHamaHbi3abl WhatsApp-ka xongaHbi3 +7 (776) 175 82 19

2. KAHOAWU OEPEKTEPOI XKMHAUMbI3
2.1. Ci3 6epeTiH gepekKTep:

— ATbI-)X6Hi

— TenedoH Hemipi

— ONEeKTPOHAbIK NOLITa MeKeHXaubl

— XKeTkKizy MmekeHXaubl

— Tayapnap MeH KyxatTtapablH poTocypeTTepi

— Tenewm gepekrepi (ioka.kz apkpinbl engeneni, kapta gepekTepiH
cakKTamanMmbI3)

2.2. ABTOMATTbI XXMHanNaTblH gepeKkTep:

— KypbinfbiHbIH IP-MekeHxambl

— KypbInfbl TYpi MEH onepaumnsnblk xXyne

— OpHanackaH xep agepektepi (pykcaTblHbI30eH)
— TpaH3akumsa Tapuxbl

— Xabapnamanap yuwiH Push-TokeHgep

3. OEPEKTEPAI NAUOANAHY MAKCATTAPDI

— lNanpganaHywbeinapgbl TIpKEY XaHe CanKkecTeHaipy

— TancelpbicTap MeH Tenemaepai eHaey

— Mawminenep kayinci3airiH kamTamachki3 eTy (Escrow xyneci)

— TancolpbIC Ky Typanbl xabapnamanap xibepy

— Cartbin anywbinap MeH caTylwbinap apacbiHaarbl gaynapabl wetly
— KbI3MeT canacblH XxakcapTy

— KP 3aHHamacbl TanantapbiH cakTay
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4. YLUIHLWI T¥NFANAPTA OEPEKTEP BEPY

bi3 ci3fiH xxeke gepekTepiHiaai CATIMAWMBbI3 xxeHe BEPMEVMI3, MblHanapaaH

Backa:
— loka.kz — TpaH3akumsanapabl eHaeyre apHarnfaH TefieM npoueccopsbl
— Supabase Inc. — gepekrepai caktayra apHanfaH 6ynTTbl AepeKKop
— KP memnekeTTik opraHgapbl — 3aHabl Tanan 6ombiHwa

Bapnblik cepikTecTep Ci3fiH AepeKTepiHi3aiH KYNUAnbINbIFbIH cakTayFa MiHOETTI.

5. AEPEKTEPAI KOPFAY

— [epekTepai 6epy kesiHae SSL/TLS wudpnay

— KapTa aepekrepi cepsepnepimizge CAKTAIIMANIbI

— [lepekTepre Tek ekineTTi KbI3MeTKeprep Kon xeTkize anagbl
— Adyen apkbinbl PCI DSS cewnkecrTiniri

6. TAUOANAHYLWIBLINAPObIH K¥KbIKTAPbI
Cisge mMblHaganm Kykblktap 6ap:

— [lepekTepiHisre Ko XeTkisy

— [ypbIC eMec aepektepai Ty3eTy

— AKKayHTbIHbI3 6eH JepeKTepiHi3ai XKoo

— MapkeTuHrTik xabapnamanapgaH 6ac tTapty

KyKbIKTapblHbI3Abl Xy3ere acbipy yLWiH xabapnachiHbi3:
serzhan.yelemesov@zattab.kz | support@zattab.kz

7. DEPEKTEPAOI CAKTAY MEP3IMAEPI

— AKKayHT OepeKTepi — akKayHT >XOMWblNiFaHFa AeniH
— TpaH3akumsa gepektepi — Byxranteprik ecen TanantapblHa Cankec 5 Xbin
— XeTkizyai pactanTblH poTO — 1 Xbin

8. CAAICATKA ©3IrEPICTEP

bi3 ocbl CasdcaTka earepicTep eHri3y KyKbifblH ©3iMi3ae kangbipambl3. MaHpbIi3gpl
esrepictep Typarnbl nangananywbsinap KywiHe eHyiHe 30 KyH 6ypbiH KOCbIMLUA
apkbinbl xabapaap eTineai.

9. BAUNTAHBIC AKNAPATbI

— Email: serzhan.yelemesov@zattab.kz | info@zattab.kz
— Konpgay: support@zattab.kz

— Kayincisgik: security@zattab.kz

— Canrt: zattab.kz

— MekeHxan: Kasakctan Pecnybnukaceol, TypkictaH obnbicbl, Co3ak ayaaHbl,
LWonakkopfaH aybinbl, XKibek xonbl keweci 2/24, MNMo4vta nigekc 161000
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ZatTAB
MONUTUKA KOHOUOAEHLUMANBHOCTU

Hama ecmynneHusi g cuny: 29 mapma 2026 a.

1. OBLUME NOJIOKEHUA

Hacrtoswas Monutunka KoHpmnaeHUnanbsHOCT1 perynupyeT nopsgok cbopa,
XpaHeHUs1, ICNONb30BaHNA N 3aLUTbI NepCOoHanbHbIX JaHHbIX NoNb3oBaTenen
MOBUNbLHOrO NpunoxeHus ZatTAB.

OnepaTtop nepcoHanbHbIX AaHHbIX: ZatTAB Marketplace, UM KOOLBITZ,
Pecnybnuka KaszaxcraH, TypkectaHckaa obnactb, Cy3akckum panoH, C.
LWonakkopraH, yn. 2Kubek xonbl 2, 4. 24, lNoytoBbin nHaekc 161000.

KoHTtakT: info@zattab.kz | serzhan.yelemesov@zattab.kz | support@zattab.kz |

OTtnpaBbTe, NnoxanyncTta, Baw onpocHuk B WhatsApp Ha Homep +7 (776) 175 82 19.

2. KAKUE OAHHbIE Mbl COBUPAEM
2.1. [laHHbIe, KOTOpPbIE Bbl NpeaocTaBnsieTe HaMm:

— Wmsa n dpamunna

— Homep TenedoHa

— AZpec aneKTPOHHOW NoYThl

— Agpec gocTaBku

— ®oTorpadum ToBapoB U JOKYMEHTOB

— lMnatéxHble gaHHble (0bpabaTbiBatoTCs Yepes ioka.kz, AaHHble KapT He
XpaHATCA)

2.2. laHHbIe, coOupaemMbie aBTOMaTUYECKMU:
— IP-agpec ycTponcTBa
— Twn ycTponcTea n onepaunoHHada cmcrema
— [laHHble 0 MeCTOMNoroXeHuu (C BalLero paspeLueHus)
— WcTopusa TpaHsakumm
— Push-TokeHbl Anst yBeJOMNeHUN

3. UENMN UCMNOJIb3OBAHUA OAHHbBIX

— Peructpauusa n ngeHtudmrkauna nonb3oBatenen

— O6GpaboTka 3aka3oB 1 NnaTexen

— ObecneyeHne 6esonacHoCTU caenok (cuctema Escrow)
— OTnpaBka yBegOMIIEHMI O CTaTyce 3akasa
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— Pa3spelueHne cnopoB Mexay nokynaTensmu 1 npogasuamm
— YrnyJlweHne kayecTBa cepBuca
— CobniogeHne TpeboBaHui 3akoHogaTenscTea PK

4. NEPEOAYA OAHHBIX TPETbUM JIULLAM

Mbl HE npogaém n HE nepepaém Bawiun nepcoHasnbHble JaHHble TPeTbUM nuuam, 3a
NCKITIOYEHNEM:

— loka.kz — nnaTtéxHbln npoueccop aAng obpaboTkM TpaH3aKummn

— Supabase Inc. — obnayvHaga 6a3a gaHHbIX 419 XPaHEHUST AAHHbIX

— [NocypapcTtBeHHble opraHbl PK — no 3akoHHOMY TpeboBaHuto
Bce napTHépbl 065a3aHbl cobntogatbe KOHOUAEHUNANBHOCTD BalUUX AAHHbIX.

5. SALLUTA OAHHbIX

— WndppoearHne SSL/TLS npn nepenade gaHHbIX

— [aHHble kapT HE xpaHATcAa Ha Hawwmx cepBepax

— [ocTyn K AaHHBIM TOSMBbKO Y aBTOPU30BAHHbIX COTPYAHMKOB
— PCI DSS cootBeTtcTtBUE Yepes Adyen

6. MPABA NOJIb3OBATENNEN

Bbl MMeeTe npaso:

— Mony4nTb AOCTYN K CBOUM AAHHbLIM

— VcnpaBuTb HETOYHbIE AAHHbIE

— YaanuTb CBOW akkayHT U AaHHble

— OTKa3aTbCsl OT MapKETUHIOBbLIX YBEAOMMEHNIA

[ns peanusaumm npas obpalanteck: serzhan.yelemesov@zattab.kz |
support@zattab.kz

7. CPOKU XPAHEHUA OAHHbIX

— ﬂ,aHHbIe akKkayHTa — 00 yAalneHnA akkayHTa

— [laHHble 0 TPaH3aKLMAX — XPaHATCA B TeYEeHne 5 neT B COOTBETCTBUM C
TpeboBaHUAMM ByxranTepcKkoro y4eta.

— ®oT0 noaTBEPXKAEHUSA AocTaBkn — 1 roa

8. USBMEHEHWA B NOJINTUKE

Mbl ocTaBnsiem 3a cobon NnpaBo BHOCUTb M3MEHEeHMs B HacTosLwyto Monntuky. O
CYLLIeCTBEHHbIX MU3BMEHEHMWSX NOnb3oBaTenn byayT yBeaoMMAEHbl Yepes NPUroXeHne
3a 30 gHewn OO BCTYNMEHNs B Cuny.

9. KOHTAKTHAA UHPOPMALIUA


mailto:serzhan.yelemesov@zattab.kz
mailto:support@zattab.kz

— Email: serzhan.yelemesov@zattab.kz | info@zattab.kz

— lMNMoppepxka: support@zattab.kz
— BesonacHocTb: security@zattab.kz
— Canr: zattab.kz

— Agpec: Pecnybnuka KasaxctaH, TypkecTtaHckas obnactb, Cy3akckum
panoH, c. WonakkopraH, yn. 2Kubek xonbl 2/24, NouTtoBbI nugekc 161000

© 2026 ZatTAB Marketplace. Bce npasa 3awjuwieHsl.

ZatTAB

PRIVACY POLICY

Effective Date: March 29, 2026

1. GENERAL PROVISIONS

This Privacy Policy governs the collection, storage, use, and protection of personal
data of users of the ZatTAB mobile application.

Data Controller: ZatTAB Marketplace, IE KOOLBITZ, Republic of Kazakhstan,
Turkistan region, Suzak district, Sholakkorgan village, Zhibek Zholy str. 2/24, Postal
code 161000.

Contact: info@zattab.kz | serzhan.yelemesov@zattab.kz | support@zattab.kz |
Please send your questionnaire to WhatsApp at +7 (776) 175 82 19.

2. WHAT DATA WE COLLECT
2.1. Data you provide to us:

— Full name

— Phone number

— Email address

— Delivery address

— Photos of goods and documents

— Payment data (processed via ioka.kz, card data is not stored by us)
2.2. Automatically collected data:

— Device IP address

— Device type and operating system
— Location data (with your permission)
— Transaction history

— Push tokens for notifications


mailto:serzhan.yelemesov@zattab.kz
mailto:info@zattab.kz
mailto:support@zattab.kz
mailto:security@zattab.kz
http://zattab.kz/
mailto:info@zattab.kz
file:///C:/Users/СЕРЖАН/Downloads/serzhan.yelemesov@zattab.kz
file:///C:/Users/СЕРЖАН/Downloads/support@zattab.kz

3. PURPOSES OF DATA USE

— User registration and identification

— Processing orders and payments

— Ensuring transaction security (Escrow system)
— Sending order status notifications

— Resolving disputes between buyers and sellers
— Improving service quality

— Compliance with RK legislation requirements

4. SHARING DATA WITH THIRD PARTIES
We DO NOT sell or transfer your personal data to third parties, except:

— loka.kz — payment processor for transaction processing
— Supabase Inc. — cloud database for data storage
— State authorities of RK — upon legal request

All partners are required to maintain the confidentiality of your data.

5. DATA PROTECTION

— SSL/TLS encryption during data transmission

— Card data is NOT stored on our servers

— Data access is limited to authorized personnel only
— PCI DSS compliance through Adyen

6. USER RIGHTS
You have the right to:

— Access your personal data
— Correct inaccurate data
— Delete your account and data
— Opt out of marketing notifications
To exercise your rights, contact: serzhan.yelemesov@zattab.kz | support@zattab.kz

7. DATA RETENTION PERIODS

— Account data — until account deletion

— Transaction data — is retained for 5 years in accordance with accounting
requirements.

— Delivery confirmation photos — 1 year

8. CHANGES TO THIS POLICY

We reserve the right to make changes to this Policy. Users will be notified of
significant changes through the application 30 days before they take effect.
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9. CONTACT INFORMATION

— Email: serzhan.yelemesov@zattab.kz | info@zattab.kz
— Support: support@zattab.kz

— Security: security@zattab.kz

— Website: zattab.kz

— Address: Republic of Kazakhstan, Turkistan Region, Suzak District,

Sholakkorgan village, Zhibek Zholy Street, building 2, apartment 24, Postal
code 161000.

© 2026 ZatTAB Marketplace. All rights reserved.
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